How To Setup Your NINJA

Remote Access Account

If you have already set up your account scroll to page 3 for login instructions

step 1 ACTSmartlT User Invitation

noreply@rmmservice.com <noreply@rmmservice.com> Fri, May 21, 2021 at 1:05 PM
To: lexicolafemina@gmail.com

Open the invitation you
recieved in your email and
click "Accept Invitation” HiLexi

You have been added as a user of the ACTSmartIT portal by
Michael Donatto. Please click on the link below to accept the

Accept Invitation

Please Copy and paste the link below in your browser if the button

invitation:

above doesn't work:
https://actsmartit rmmservice. com/auth/#activate/user/
BUBNNWASH3EP

If you have any questions or feedback, please contact us at
support@ninjarmm.com

- ACTSmartIT Team

Step 2

The next window will ask
you to create a password. Welcome. You will need to immediately change your password

to proceed. The new password must have at least a minimum
of (6) characters and meet 2 of the following criteria: lower
case letter, upper case letter, special character, number.
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Step 3

Then you will be prompted to setup
Multi-Factor Authentication.

Select "SMS" from the drop down.

Step 4

Then you should get a text
message (SMS) witha 6
digit code.

Step 5

Enter the 6 digit code in to the
“Verification Code” box.
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Multi-Factor Authentication

(D SMS

Enter verification cade

Resend Code
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+1(813) 536-4652

Your ACTSmartlIT verification code
is: 470462. Reply HELP for help.
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Multi-Factor Authentication

Now you should be all set up and ready to login!
Go to the next page for instructions on how to login to your work PC.




Logging Into Your Work Computer

via NINJA Remote Access

Step1

Go to https://actsmartit.com/support and click on the “NINJA Remote Access” button

Home Services Remote Support Pay Online About Us David’s Blog Contact Us

AcT sapanT@

Remote Support Heme | Ramats Sugport
Our remote support solution is instantly available to our managed clients as part of their ProWatch Service Package.

Te remotely access your office PC Te remotely access your office PC
via ScreenConnect click the button below. via NINJA click the button below.
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For instructions on how to use remote access For instructions on how to use remote access
via ScreenConnect click below. via NINJA click below.

CLICK HERE CLICK HERE

Only run the following programs with instructions from ACTSmart tech support.

'-:-} ablech Age TeamViewer
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Step 2

You will be taken to
actsmartit.rmmservice.com
where you will enter your
email address and password
to signin.
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Keep me signed in

Then click “Sign In”




Step 3

/ﬁi}?&yﬂﬂﬁﬂ Multi-Factor Authentication
Then a "Multi-Factor Authentication”
Window will come up and you should ( g sws )
receive a new text message with a Enter verffication code
6-digit verification code to enter in l l
Resend Code

the box.

Step 5

Once you are signed in you will log into your computer by clicking on the TeamViwer icon

Devices

Device(s) Status

I E§ CONF-NUC Connected

QOrganization Location

ACTSmartIT Main Office @

Step 6

A window will appear that will
allow you to install TeamViewer
unless it is already installed.

If it is already installed a window
will popup. If it does not popup
click “TeamViewer for Windows”
and install it as a free version.

Step 7

Teamviewer

Attempting to launch TeamViewer connection...

To connect to a machine using the TeamViewer integration, you must have
TeamViewer installed.
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Wl TeamViewer for Windows

Close

Then once TeamViewer is installed, login from the site, again to access your work

computer!

*To close your remote session click on the “X” in the top left corner of the grey task bar.

x IO Home Actions ™ E\‘ View = t';E'I Communicate = [hh_ Files & Extras = D‘ Comment &%




